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Month Started Month Ended Description of Event
Agency Measures 
Impacted Other Impacts
July June COVID-19 Pandemic
1.2.1, 1.2.2, 1.3.1, 
1.3.2, 1.3.3, 1.3.4, 
1.3.5, 2.1.1, 2.1.2, 
2.1.3, 2.2.1, 2.2.2, 
2.2.3, 2.3.2,2.3.3, 2.3.4, 
2.3.5, 2.3.6, 2.3.7, 
3.1.1, 3.1.2, 3.1.3, 
3.2.2, 3.3.3
April April
Virginia Department of Corrections 
published their State Recidivism 
Comparison report which shows SCDC 
as having the lowest 3-year re-
incarceration rate in the nation. None
October May
Developed and implemented virtual 
visitation program at all institutions. 1.2.2
July October
Tablet project - deployed inmate 
educational tablets in all institutions. 2.2.2
July June
Implemented new inmate classification 
system and reclassified two institutions' 
security levels. 1.3.1, 1.3.2, 1.3.3, 1.3.5
Please list significant events related to the agency that occurred in FY 2020-2021.
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?




Safety – Protect the public, our employees, and our inmates.
Service – Provide rehabilitation and self-improvement opportunities for inmates. 
Stewardship – Promote professional excellence, fiscal responsibility, and self-sufficiency.
2004
Agency Vision
The South Carolina Department of Corrections will be recognized as one of the most effective and innovative correctional systems in the country. We will be known as 
an agency that utilizes its resources to the maximum, professionally accomplishes the most difficult tasks, and assists other public agencies in their work.  Citizens, as 
well as victims of crime, will recognize the unselfish service of our employees by their commitment to protecting the public's safety and interest. The employees of the 
South Carolina Department of Corrections will be seen as a progressive force that works together to ensure the safety of each other, to improve the lives and meet 
legitimate needs of the inmates, and to prepare them for re-entry into society.  The South Carolina Department of Corrections will be known as an organization that 
focuses on its mission, while investing in the lives of our staff.
Recommendations for reorganization requiring legislative change.
No
Secondary Contact
FY 2020-2021 Agency Accountability Report
Reorganization and Compliance Responses:





These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Yes
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
S.C. Code Section 24-1-90
Has the agency promulgated any regulations?
Yes
Is the agency in compliance with S.C. Code Ann. § 1-22-120(J), which requires an agency to conduct a formal review of its regulations every five years?
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
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AGENCY’S DISCUSSION AND ANALYSIS 
South Carolina’s original correctional system was established in 1866 when the South Carolina 
Legislature passed an Act creating the first State-level prison for felons housed in county facilities. In 
1960, the South Carolina Governor decided to end the abuses of the correctional system, creating a new 
State Agency – the South Carolina Department of Corrections (SCDC). Being a Cabinet Agency, SCDC 
reports directly to the Governor. The Agency has just over 4,100 employees, approximately 15,300 
inmates, and 21 institutions operating in various counties around the state. These 21 institutions are 
comprised of 19 male institutions – five Minimum Security institutions, nine Medium Security 
institutions, and five Close (aka Maximum) Security institutions – and two female institutions, both of 
which are Medium Security. Some of the major developments that occurred during Fiscal Year 2021 are 
highlighted below, as well as our expectations for the coming year.  
Bedspace Utilization: Over the past several years, SCDC has experienced a decrease in inmate 
admissions to prison, and in turn, a decrease in SCDC’s inmate population. Agency statistical data shows 
a reduction of 7,572 (33.1%) in the overall average daily inmate population over the past ten years (see 
Chart 1 below). However, SCDC still faces challenges in managing a growing population of violent 
offenders (78% of current population), inmates with behavioral issues, and mentally ill offenders.  
As an Agency, we are continually working with the Central Classification and Behavioral Health Services 
teams to develop procedures for the placement of inmates now deemed to have mental health issues 
that were previously classified as having disciplinary problems. The Agency continues to implement a 
new classification system which began in February 2020 with a target completion date during FY22. 
During FY21, Agency policies were updated, and a small percent of the inmate population was reassigned 
to new locations as a result of the new system.  No further action was completed due to emergency 
COVID-19 procedures which limited full implementation.  
The Agency will implement a new Risk Needs Responsivity Assessment instrument that will begin 
evaluating inmates’ holistic needs at intake and at annual review. This begins laying the foundation for 









Chart 1:  SCDC Average Daily Facility Count per Month
July 2011 - June 2021
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assessment tool will identify the risk the inmate has for reoffending, while assessing the current needs 
of the inmate. The responsivity portion identifies compulsory programs for inmates as they move 
through their incarceration, addressing needs such as coping with incarceration, life skills, 
communication, anger management, release planning, substance abuse, parenting, mental health, 
vocational/job skills training, family reunification, and educational needs.  
 
Inmate Cellular Phone Usage: The agency continues to monitor the impact of the managed access 
technology deployed at Lee Correctional Institution and explore additional solutions to counter 
contraband cell phone introduction into our correctional facilities.  The agency believes that cellular 
signal jamming is potentially a more effective technology which needs to be tested in a similar large-
scale deployment, but unfortunately signal jamming continues to be illegal in the United States except 
for the federal government, therefore prohibiting use by the South Carolina Department of 
Corrections.  In conjunction with an outside independent consultant, the South Carolina Department of 
Corrections is currently in the process of developing a Request for Proposal (RFP) for a more current 
version of cellphone interdiction technology. 
On July 13, 2021, the FCC issued a report and order regarding contraband cell phones in correctional 
facilities, contained in document number FCC-21-82.  The order establishes a process whereby wireless 
providers, upon receiving a qualifying request from a designated correctional facility official (DCFO), will 
be required to disable contraband cell phone devices identified as operating within a correctional facility 
by a certified contraband interdiction system (CIS) .  The order and CIS certification process are pending 


























Level 1 (Minimum) Level 2 (Medium) Level 3 (Maximum) Female Institutions
June 15, 2021
General Housing Restrictive Housing Special Management Programs
Chart 2:  Bedspace Utilization Rates by Housing Type
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Vehicle Maintenance and Replacement: During FY21, SCDC was able to apply carryforward funding to 
replace another 5% of the agency’s vehicle fleet with low mileage/reliable vehicles acquired through SC 
Surplus Property from the Federal GSA Vehicle Surplus Program as well as new vehicles purchased from 
State contract vendors. These vehicle purchases have contributed to our goal of obtaining a more 
mechanically sound and safer vehicle fleet. 
Recruitment and Retention:  During FY21, we continued to implement procedures for the analysis, 
recruiting, and retention of correctional officer staff within our institutions.  In addition, through cost 
savings, we continued to allow for our current uniformed staff to work other shifts and/or at other 
institutions on their days off.  Overtime paid to correctional officers totaled $16.1 million in FY21.    
Currently, our security and nursing numbers remain below the authorized strength due to tremendous 
turnover.  Implementation of overtime allowed SCDC to cover posts that would otherwise be unmanned. 
The “Employee Referral Program” awards employees up to $10,000 for successful recruitment for critical 
need positions. The “Spot Bonus” program awards employees $250 for exemplary performance, and 
paid out $168,250  during FY21.  We continue to seek new employees through community information 
provided by billboards, radio/tv ads, truck fleet wrap-arounds and participating in school/community 
career days and the State Fair.  Again, increasing security and nursing staff to safe levels within our 
institutions will be a critical process during FY22 and will require continued thought and innovation. 
Security Features/Improvements: The Agency will continue to expand our commitment to the 
installation of security camera equipment in our prisons.  Our goal is to have all institutions updated and 
equipped with current technology.  While cameras cannot replace vacant uniformed positions, the 
presence of visual and recording technology serves to enhance the safety and security of our prisons by 
allowing observation of areas inadequately staffed due to the lack of uniformed positions. 
Visitation: The agency developed and implemented a virtual visitation program at all institutions with a 
completion date of May 2021.  During COVID, the program allowed inmates to virtually visit with family 
and friends, an important and necessary tool for continued inmate rehabilitation. 
Security Threat Groups: During FY21, a new security threat group policy was completed to greater 
identify active gang members and provide an enhancement to prison disciplinaries for those engaged in 
disruptive gang activity.  The agency continues to find and provide suitable programs to assist inmates 
with gang affiliations to step away from the gang, such as our “Academy of Hope”.  
Maintenance: During FY21, approximately $8.1 million of General Fund carryforward was dedicated to 
phase I&II capital projects and maintenance.  This funding provided major critical repairs to institutions 
and the Broad River Complex Administration Building. 
OFFICE OF LEGAL AND COMPLIANCE 
Automated Inmate Request System (ARTSM): Since the implementation of the ARTSM system on March 
31, 2014, inmates have entered 3,046,622 automated requests. SCDC currently has a 99.03% completion 
rate for these requests. The system has proved to be an effective means of communication for our 
inmate population. 
Records Management Initiative:  While paper-based records management systems continue to be the 
traditional and primary method of storing records in some areas, many departments including the 
central inmate records office have converted to the use of electronic records and are converting their 
remaining paper records into digital images.  Benefits include improved accessibility, reduced storage 
space, and reduced risk of damage to records.  Medical Services and Behavioral Health continue to 
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enhance their Electronic Health Records System and are working towards a more integrated healthcare 
model for all SCDC institutions and facilities. 
For those departments where paper records are still in use, hands-on workshops conducted during 
onsite records reviews remain the most effective teaching technique for facilities to learn how to better 
oversee their retention areas/rooms.  However, in March 2020, all institutional Records Audits/Reviews 
were suspended due to the Coronavirus Pandemic.  Records Audits/Reviews will recommence once the 
management proclaims it safe for visitors to enter institutions. 
Occupational Safety and Workers’ Compensation: The number of workers’ compensation claims filed 
over the last year declined from 247 for FY20 to 216 for FY21. Workers’ Compensation Premiums 
decreased from $7.7 million in FY20 to $6.5 million in FY21. The decrease can be attributed to fewer 
losses and a decrease in payroll due to COVID-19 and staff shortages. Taken cumulatively from our peak 
premium in FY08 ($12.8 million per year with 403 claims filed), SCDC has now saved in excess of $57 
million in premiums alone over the last 13 years due to the reduction in work-related losses and 
improved safety performance. 
Prison Rape Elimination Act (PREA): The National PREA Standards took effect on August 20, 2012 and 
mandates that all correctional institutions that house inmates, residents, detainees, or juveniles must 
be audited for compliance with the National PREA Standards with the ultimate goal of sustained, system-
wide changes that keep inmates, residents, juveniles, and detainees safe from sexual abuse and sexual 
harassment. Currently, SCDC has audited all 21 institutions, and began auditing a second time for some. 
Of the audits completed, 15 final reports were received. Of the 15 final reports, eight institutions have 
met full compliance with multiple exceeds, three institutions require continuing corrective action, and 
two institutions are working through corrective actions. To ensure compliance, SCDC has made several 
changes to its practices and procedures to include making major enhancements to its PREA policies and 
forms. Additional information is available at http://www.doc.sc.gov/preaweb/. 
Mental Health Lawsuit/Settlement: SCDC entered into a settlement agreement in May 2016 designed 
to implement a remedial plan to resolve the matters outlined in the mental health lawsuit, T.R. v. South 
Carolina Department of Corrections No. 2006-CP-40-02925. The settlement agreement outlines a multi-
year compliance process with phased-in implementation and established an Implementation Panel (IP) 
to provide oversight. 
In December 2015, the agency reassigned existing legal and compliance related oversight functions to a 
newly created Office of Legal and Compliance to include monitoring the compliance functions related to 
the mental health settlement. Compliance with the components of the settlement agreement is assessed 
and reported by the IP through periodic site visits and IP review of reports and records. After each site 
visit, a mediator makes final determinations on compliance with the components agreed upon by both 
parties. The mediator’s decisions are based upon IP reports and responses received from the parties.  
The IP has completed 13 audits through July 2021. SCDC has shown continued improvement in 
compliance with mental health settlement initiatives. As of July 2021, SCDC achieved the following: 
Substantial Compliance - 28 components; Partial Compliance - 24 components; Noncompliance - 7 
components.  Of the 28 components in substantial compliance, 21 are no longer reviewed by the IP or 
mediator because the assessment of compliance was sustained for 18 months or more. 
MEDICAL SERVICES:  
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Medical Services has continued recruiting efforts to increase the number of providers (doctors, nurse 
practitioners, and physician assistants) working in institutions for expanded levels of medical services. 
During FY21, Medical Services also continued recruiting efforts to fill vacant nursing positions within 
SCDC. The primary focus was to create additional full-time positions, decrease the reliance of temporary 
staffing agency nurses, and enhance the provision of medical service delivery and continuity of care for 
the overall inmate population. There has been additional medical staff hired in 2021; however, the need 
for additional nurses and providers remains. All licensed nursing staff were approved for a significant 
salary increase during FY21.  Medical staff positions with competitive salary rates will continue to be an 
agency priority for future budget requests.  
The inmate electronic health record (EHR), NextGen/Medicalistics, has enhanced multidisciplinary 
communication, improved documentation, and created better reporting systems through health 
informatics utilization. These improvements have resulted in increased productivity, accuracy, and 
patient care delivery to the inmate population.  
Although the COVID-19 pandemic was an unprecendented and unexpected crisis, the Agency put 
maximum effort in the procurement of the necessary available resources, medical supplies, and 
equipment to ensure the mission of the agency was upheld. Employees reporting to work continue to 
submit to a temperature check and a self-report screening to evaluate their risk of illness and exposure. 
Employees not passing these screenings are referred to our hotline for illness monitoring. Symptoms and 
test results are updated in our custom app on a regular basis by a medical call team member to ensure 
employees return to work in the safest and most timely manner possible. To enter the institution, staff 
must have their ID barcodes scanned and  be designated as medically cleared in the app to be permitted 
to enter. In addition to these measures, all SCDC employees must be tested for COVID-19 every 14 days.  
Through our partnership with MUSC, we have been able to conduct this testing within our facilities in 
order to best minimize the impact and spread of COVID-19. 
Inmates must submit to similar screening when arriving at our institutions and when being transferred 
or transported to other facilities. Inmates found to be symptomatic or at-risk are evaluated and offered 
COVID-19 testing, and their dorm is quarantined and monitored with twice-daily vitals and symptom 
checks. A collaborative initiative with the SC National Guard (SCNG) has assisted with taking vitals and 
conducting symptom checks twice daily at many institutions during varying time periods. Testing 
protocols were developed in order to both identify and isolate positive inmates from the general 
population.  Currently, inmates are being tested at entry during reception and evaluation, on transfer to 
another institution, for medical appointments, and at the time of release. Medical Services remains in 
frequent contact with DHEC to report new cases and deaths related to COVID-19 and to ensure that we 
remain abreast of the most current CDC guidelines and best practices.  
Confirmed COVID-19 Cases as of September 1, 2021 
Category Cases Cleared Active Cases Deaths 
Offenders 3,580 3,475 62 43 
Staff* 1,342 1,236 102 4      
*Staff information is self-reported.  Due to SCDC not being able to definitively 
say if staff had confirmed or presumed exposure to COVID-19 while on duty, 
SCDC is not considering these deaths as line of duty deaths. 
The Division of Medical Services continues a collaborative partnership with the SC Department of Health 
and Environmental Control (DHEC). To further aid our infectious disease initiative, our DHEC partnership 
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consists of two infectious disease physicians contracted through the University of South Carolina 
Infectious Disease Program. This Infectious Disease program is responsible for administering the HIV 
340-B program through DHEC, as well as infectious disease services within the Agency such as Hepatitis 
C, TB, MRSA, influenza, etc. An additional collaboration between DHEC/SCDC now includes a Hepatitis 
A/ Hepatitis B vaccination program offered upon entry into the SCDC reception and evaluation facilities. 
Lastly, during FY20, a Memorandum of Understanding (MOU) with the Cancer Prevention and Control 
unit of DHEC was developed to provide mobile mammography services at Camille Graham and Leath 
Correctional Institutions.  The cost of the mammography will be paid by a DHEC grant with the Center 
for Disease Control.  
The MUSC telehealth initiative remained an important program for FY22, along with collaborations 
with USC/Prisma Health. During this year, after piloting telehealth for urology, endocrinology and 
rheumatology at five sites (Kirkland, Evans, Lee, Lieber, and Turbeville Correctional Institutions), we 
have expanded the footprint of this service by providing specialty evaluation capability at other sites 
and by expanding into other specialities such as cardiology, gastroenterology and dermatology.  These 
partnerships will continue to enhance the variety and availability of specialty care services for our 
inmate population as well as decrease the reliance on transportation of inmates to outside specialty 
consultations and follow up appointments.  
Pharmacy: Our pharmacy fills approximately 2,000 prescriptions per day. The pharmacy intern program 
continues as a partnership with the SC College of Pharmacy, Presbyterian College, and South University.  
Pharmacists and pharmacy technicians continue to conduct monthly audits of the institutions assuring 
compliance with LLR standards.  
Dental: Medical Services continues to work towards equipping the Reception and Evaluation Center with 
a dental clinic that documents dental conditions at intake to gather a comprehensive medical/dental 
record.  
BEHAVIORAL HEALTH SERVICES 
In March of 2020, Mental Health Services, Addiction and Recovery Services, and Sex Offender Treatment 
Programming were moved under a newly created Division of Behavioral Health Services. A Deputy 
Director for Behavioral Health Services was named with the mission of managing these departments and 
reporting to the Agency Director. This added additional internal oversight for mental health 
programming. During FY20 the percentage of all inmates served on the mental health caseload increased 
from 25% at the end of FY19 to 28% at the end of FY20. This increased to 30% by the end of FY21.  The 
female inmate population being served on the mental health caseload increased from 59% in FY19 and 
70% in FY20 to 75% in FY21.  An increase in the overall male mental health caseload was also observed 
from 22% in FY19 to 24% in FY20 to 28% in FY21.  The growing mental health caseload is indicative of a 
continued effort to most effectively identify and treat inmates in need of services.  This growth in the 
inmate mental health caseload continues despite a decline in the overall incarcerated population.  
Mental Health Staffing: Because the vacancy rate for mental health staff averaged 38% during FY17, the 
agency initiated a plan involving innovative recruitment and retention strategies to increase the number 
of mental health staff hired and worked collaboratively with other contract/private providers to provide 
resources. The current vacancy rate for Psychiatry is 0%, based on an allocation of 16 FTE. These positions 
are filled with a combination of 10 fulltime staff, as well as several part-time staff, and contracts with 
the Medical University of South Carolina, the University of South Carolina School of Medicine, and North 
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Shore Psychiatry, LLC.  The department of Psychology also has 0% vacancies based on an allocation of 
4.0 FTEs, and there is a vacancy rate of 26% among the Qualified Mental Health Professional staff, based 
on an allocation of 112 FTE for this title. The decrease from an overall 38% in FY17 is likely due to 
substantial salary increases for Qualified Mental Health Professionals, Psychologists and Psychiatrists, as 
well as increasing stability due to a steady reduction in vacancies.   
Crisis Intervention Training: The Agency has a program called Facilitated Crisis Intervention Training 
(CIT) for correctional officers aimed at providing better care for inmates with behavioral issues. SCDC 
was the first in the country to receive this training locally and at no cost from the National Institute of 
Corrections. CIT training efforts were stalled due to the COVID-19 pandemic which impacted the total 
number of times this training could be offered in FY21.  SCDC will continue its efforts to expand the 
number of CIT trained uniform staff in FY22. 
Suicide Prevention and Crisis Stabilization: The Agency implemented a 32-bed Centralized Crisis 
Stabilization Unit (CSU) at Broad River for males in March 2016 and a 12-bed at CSU Camille Graham for 
females in June 2017.  Because of the need for continuous mobility by these units, the operation of the 
CSUs were challenged greatly by the COVID-19 pandemic in FY21 due to quarantine requirements and 
rigorous testing procedures to mitigate virus transmission.  Despite these challenges, the number of 
deaths by suicide dropped by 27% in FY21, with none of these deaths occurring while an inmate was 
under crisis observation status.   
Mental Health Services for Women: In FY20 SCDC was awarded a grant from the Bureau of Justice 
Administration – Justice and Mental Health Collaborative to provide pre and post-release mental health 
and recovery services to female inmates and their children in an effort to improve community re-
integration and reduce recidivism.  In FY21, SCDC began implementing the plan to execute this program 
and began providing services to women at Camille Graham and Leath Correctional Facilities. This 
program involves a partnership between SCDC, SCDMH and the SC Children’s Trust - Strengthening 
Families Program to provide a combination of trauma informed mental health services pre and post-
release, as well as parenting classes and re-integration services related to family reunion upon release. 
One cohort of women began receiving services at the end of FY21, and the program will continue into 
FY22 and likely FY23 before grant funding is concluded. SCDC is also partnering with the Medical 
University of South Carolina to conduct a comprehensive evaluation of the services provided and 
participant outcomes related to this program.   
In FY21, SCDC began discussions with MUSC to open a 12-bed inpatient behavioral health unit to 
provide services to women in need of psychiatric hospitalization while incarcerated with SCDC. An 
agreement was reached to begin providing services at MUSC Lancaster in Lancaster, S.C. beginning in 
FY22. This unit will allow for comprehensive inpatient psychiatric care under a direct partnership with 
SCDC, with SCDC being the sole occupant.    
Addiction and Recovery Services: SCDC has continued to collaborate with SCDAODAS to expand the 
ability to provide education for Medication Assisted Treatment/Recovery (MAT) to those with opioid use 
disorders through expanded peer support and outpatient programming with peer support 
training/certification, as well as to develop telehealth linkages to SCDAODAS and MUSC including 
involvement with Project ECHO. In FY21, SCDC and SCDAODAS also began to explore the implementation 
of PEAR Therapeutics digital therapeutic software to enhance Addiction Treatment Unit Services in 
partnership PEAR Analytics and Global Tel Link. This project will continue towards implementation in 
FY22.  
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PROGRAMS AND SERVICES 
Programs, Education and Vocational Training: Palmetto Unified School District (PUSD) and the South 
Carolina Department of Corrections provide students relevant academic courses, highly effective career-
related vocational programs, and necessary life skills to make a positive impact in society. In March 2020, 
PUSD was forced to implement a new direction for the delivery of instructional services to participants 
due to the COVID19 pandemic.  A virtual platform provided opportunities for the continuation of 
educational services.  Classes were modified to enable staff to teach using PolyCom, Zoom and Teams 
to a reduced number of students due to social distancing guidelines and limited access to inmates.  
Because of the pandemic, the PUSD’s FY21 results were negatively impacted.  The results are as follows: 
PUSD awarded two High School Diplomas, 80 GEDs, 812 Vocational certificates, 902 WIN certificates and 
1,249 on the job training certificates, 141 Employability Skills and no Department of Labor (DOL) 
Apprenticeship Certification.  This resulted in PUSD not meeting any of the goals set for FY21.  
On a positive note, the District continues to use and has expanded its use of online resources to support 
distant learning.  Our online curriculum extends offerings to include vocational courses to support the 
participation of more students.  These offerings include: Business Application, Information Technology, 
Web Design and more. The virtual initiative has fostered an environment that has strengthened the 
District’s ability to provide ongoing professional learning and to stay connected.  SCDC and PUSD have 
expanded our partnerships with Post-Secondary Universities and Colleges to include Claflin University 
and Denmark Technical College.  This adds to our existing partnerships with Columbia International 
University and Northeastern Technical College. 
Division of Victim Services: During FY21, the Division of Victim Services’ CISM Program (Critical Incident 
Stress Management) conducted its first in-person Peer Training since COVID-19. The training was in 
conjunction with Mental Health’s Wellness Day where CISM staged a resource information table with 
CISM’s partner, First Responder Support Team (FRST).   Additionally, CISM returned to making 
institutional responses to provide support staff.  The CISM Peer Team members provided 3,221 services 
to SCDC staff during this fiscal year and shared information about CISM services to 1,240 staff throughout 
the agency.  Peers also provided COVID-19 support to 1,301 employees. Two CISM staff and three peer 
team members completed the prerequisites and the Certification CISM Exam in preparation for the ICISF 
Instructor Training. During FY21, CISM completed and launched its App that is available for all SCDC 
employees.  
The Victim Information and Notification Everyday (VINE) system is a statewide service offered free of 
charge through SCDC, providing information regarding offenders in South Carolina.  During FY21, VINE 
provided 40,575 telephone notifications, 33,376 email notifications and 47,302 text notifications to 
registered crime victims, law enforcement personnel and concerned citizens.  There were 49,506 new 
registrations and 5,317,618 searches for offenders via telephone, internet and two mobile applications.  
SCDC, partnering with the SC Attorney General’s Office of Crime Victim Assistance Grants, was a recipient 
of a federal technical assistance grant used to enhance the VINE system, and add a statewide crime 
victim service directory to the SC VINE Link website and mobile app. 
Victim Services also provides services to victims through an internal notification system.  During FY21, 
3,067 new victims were registered, 3,873 addresses were updated and a total of 11,557 total 
notifications were performed through this internal notification system, which include releases, 
supervised furloughs, supervised release, sexually violent predator evaluations, inmate death, remanded 
sentences, escape and apprehension and special placement on an external labor crew or work program.  
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While the COVID-19 pandemic impacted programming within the institutions, Victim Services was able 
to provide training virtually for the Impact of Crime program via Microsoft Teams.  Thirty-seven SCDC 
staff members completed the training and are now certified to facilitate this course. 
Division of Reentry:  The Division of Reentry continues to assist incarcerated individuals with a successful 
transition back into their communities once they are released.  SCDC has seen a significant drop in our 
returning citizen population.  Our goal is to assess the services that are needed and provide essentials 
for a successful reentry. 
Most of FY21 challenged us with how to provide effective and efficient services to our declining 
population while working remotely.  In FY21, Reentry was able to accomplish some very significant goals 
despite COVID. The Division of Reentry was able to help offenders secure critical documents that are 
important to the pathway of reentry. In FY21, SCDC secured 1,776 DMV identifications for individuals 
being released from incarceration.  SCDC also has an MOU with the Department of Health and 
Environmental Control (DHEC) and the Bureau of Vital Statistics to provide an avenue for SCDC to assist 
indigent returning citizens with obtaining in state birth certificates.  
Through the collaboration with the Social Security Administration, SCDC was able to obtain 2,843 social 
security cards. SCDC continues a partnership with SC Thrive Benefits Bank, which has provided SCDC with 
the opportunity to service approximately 3,190 returning citizens. Some of the services provided through 
this engagement with SC Thrive are Medicaid, Wellvista, SNAP, and TANF. 
FY21 also afforded SCDC the opportunity to sign up 858 males for Selective Service. Approximately 514 
returning citizens were released with employment and approximately 636 were referred for 
employment post release. 
During FY21, Catholic Charities continued to provide a viable service for our indigent 
population(males/females). Out of state birth certificates 25 individuals at a cost of $1,281.00. SC birth 
certificates were secured for 140 individuals at a cost of $1,680.00 and transitional housing support for 
40 individuals at a cost of $14, 950.00. 
In FY21, approximately five individuals identified upon release as COVID positive but not infectious 
needed assistance with housing. SCDC along with Catholic Charities were able to secure housing for 
those individuals post release. 
SCDC continues to partner with the Department of Employment and Workforce(DEW) at Manning and 
Camille. In FY21, DEW served approximately 53 females at Camille Graham and approximately 105 males 
at Manning Reentry/Work Release Center. 
Division of Inmate Services: As part of SCDC’s Pastoral Care Services, chaplains protect the rights of 
inmates who wish to practice their faith. Presently there are 38 chaplains that provide creative interfaith 
service in the areas of worship, religious education and pastoral counseling. Chaplains handle emergency 
contacts with inmates or their families as needed. Chaplains also serve as Institutional Volunteer 
Coordinators with significant community resourcing. Ministry programs range from individual inmate 
needs to institution-wide events, with an average of 35 activities weekly, plus special and seasonal 
programming. Faith programming helps develop positive attitudes and behaviors among inmate 
populations. 
To address public awareness, programs such as “Operation Get Smart” (est. 1976) and “Operation 
Behind Bars” (est. 1992), are effective crime prevention programs directed primarily at youth. Both 
Narrative FY 2020-2021 11
AGENCY NAME: South Carolina Department of Corrections 
AGENCY CODE: N04 SECTION: 065 
 
programs utilize carefully screened inmates who speak to youth and adults about their actions which led 
to their involvement in crime and the consequences of criminal behavior. “Operation Behind Bars” is 
targeted toward young adults and allows each participant to tour a prison facility. 
Division of Young Offender Parole and Reentry Services (YOPRS):  Historically, the recidivism rate for 
Youthful Offenders (aged 17-25) released from SCDC had exceeded 50%. In response to this high rate of 
recidivism, SCDC created a new division called Young Offender Parole and Reentry Services (YOPRS) in 
FY12. The primary mission for the Division is to reduce recidivism among Youthful Offenders. YOPRS now 
encompasses both institutional and community-based services (parole supervision) for young adults 
sentenced under the Youthful Offender Act (YOA).  
The daily population of Youthful Offenders incarcerated at SCDC has dropped over 73.5% from 1,333 on 
June 30, 2010, to 370 on June 30, 2021. The most current three-year recidivism rate for FY18 releases 
dropped from the historical rate of over 50% to just 28.1%.  
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Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











Serious Inmate-on-Staff Assaults no more than 1 per 
the target 397 478 441 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
1 per (ADP divided by number of 
assaults)












Serious Inmate-on-Inmate Assaults no more than 1 
per the target value 304 238 227 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).











Escapes from Level 2 (Medium Security) and Level 3 
(Maximum Security) Institutions 0 0 0 Count Maintain
State Fiscal 
Year (July 1 - 
June 30).
Count number of escapes from 
level 2 & 3 institutions during the 
fiscal year.
Inmate Movements 




System Citizens. Safety 4001.050000.000 0
FY 2020-2021 Agency Accountability Report
FY2020-21 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
House, feed, and clothe inmates in secure and safe institutions until sentence completion. 
Create safe environment for staff, inmates and public.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Year (July 1 - 
June 30).
Number of Medical Encounters for 
the Fiscal Year divided by the 
Average Daily Inmate Population 











Mental Health Encounters per Inmate between 10 - 




Year (July 1 - 
June 30).
Number of Mental Health 
Encounters for the Fiscal Year 







mental health care for 
inmates 4001.050000.000 0
House, feed, and clothe inmates in secure and safe institutions until sentence completion. 
Provide inmates with quality physical and mental health services.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal House, feed, and clothe inmates in secure and safe institutions until sentence completion. 
Strategy 1.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











Male Level 1 Institutions (Minimum Security) Bed 




Year (July 1 - 
June 30).
Average Number of Filled Beds for 
the Fiscal Year (divided by) the 
Average Capacity (# of 
Operational/Functional Beds) for 
the Fiscal Year
Fiscal Year Average 
Bed Utilization Report - 
Information comes 
from Mainframe 
Institution Detail record 
where Institution 
Capacity and Physical 










Male Level 2 Institutions (Medium Security) Bed 




Year (July 1 - 
June 30).
Average Number of Filled Beds for 
the Fiscal Year (divided by) the 
Average Capacity (# of 
Operational/Functional Beds) for 
the Fiscal Year
Fiscal Year Average 
Bed Utilization Report - 
Information comes 
from Mainframe 
Institution Detail record 
where Institution 
Capacity and Physical 










Male Level 3 Institutions (Maximum Security) Bed 




Year (July 1 - 
June 30).
Average Number of Filled Beds for 
the Fiscal Year (divided by) the 
Average Capacity (# of 
Operational/Functional Beds) for 
the Fiscal Year
Fiscal Year Average 
Bed Utilization Report - 
Information comes 
from Mainframe 
Institution Detail record 
where Institution 
Capacity and Physical 










Female Institutions (Medium Security) Bed Utilization 




Year (July 1 - 
June 30).
Average Number of Filled Beds for 
the Fiscal Year (divided by) the 
Average Capacity (# of 
Operational/Functional Beds) for 
the Fiscal Year
Fiscal Year Average 
Bed Utilization Report - 
Information comes 
from Mainframe 
Institution Detail record 
where Institution 
Capacity and Physical 










Reclassify all Inmates in New Classification System 




Year (July 1 - 
June 30).
Percent of Inmates in Jurisdiction 
Population at Fiscal Year End with 
a Classification in the New 
Classification System.










Assess and house inmates appropriately.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Prevent recidivism by preparing inmates for re-entry into their communities.
Strategy 2.1 Statewide Enterprise Objective
Provide inmates vocational training. Education, Training, and Human Development
Measure 










2.1.1 Vocational Certificates earned 1950 2515 812 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30). Provided by PUSD








Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate.
4001.150000.000, 
4001.250000.000 0
2.1.2 On-the-Job Training Certificates earned 2122 4024 1249 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30). Provided by PUSD








Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate.
4001.150000.000, 
4001.250000.000 0
2.1.3 WIN Certificates (formerly WorkKeys) earned 1022 1645 902 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30). Provided by PUSD








Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate. 4001.150000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Prevent recidivism by preparing inmates for re-entry into their communities.
Strategy 2.2 Statewide Enterprise Objective
Provide inmates academic education. Education, Training, and Human Development
Measure 










2.2.1 Academic Program Enrollments 7% 5% 7% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent of inmates in SCDC 
custody on the last day of the fiscal 
year who are enrolled in an 









To educate inmates 
making them more 
employable and less 
likely to recidivate. 4001.200000.000 0
2.2.2 GEDs/High School Diplomas Earned 233 404 82 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Provided by Palmetto Unified 
School District (PUSD)








To educate inmates 
making them more 
employable and less 
likely to recidivate. 4001.200000.000 0
2.2.3
Recidivism Rate for inmates who earned GED in 
SCDC program. 15% 25% 13% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is 
calculated based on the releases of 
a fiscal year.  The calculation 
occurs if an inmate, earned their 
GED in SCDC during the 
"releasing" incarceration, returns to 
SCDC custody within three years 
after the release date for a new 
crime or as a result of a revocation 
for technical violations of their 
conditions of their supervision.  
Inmates who died or left SCDC for 
appeals, or whose sentences were 
remanded, are not included in this 
recidivism analysis.  The recidivism 
rate is the percentage of this group 
that returns to SCDC within that 
subsequent 3 year period.






Minimize the number of 
inmates who return to 
prison. 4001.200000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Prevent recidivism by preparing inmates for re-entry into their communities.
Strategy 2.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 











2.3.1 Inmates participating in EWC jobs 80% 65% 81% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent of SCDC population on 
June 30th with a job assignment.







Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate. 4001.150000.000 0
2.3.2 Recidivism rates for Pre-Release 19% 25% 17% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is 









Minimize the number of 
inmates who return to 
prison. 4001.250000.000 0
2.3.3 Recidivism rates for Work Program 19% 25% 16% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is 









Minimize the number of 
inmates who return to 
prison. 4001.150000.000 0
2.3.4 Recidivism rates for Labor Crew 19% 25% 17% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is 









Minimize the number of 
inmates who return to 
prison. 4001.150000.000 0
2.3.5 Recidivism rates for Prison Industries 12% 25% 10% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is 









Minimize the number of 
inmates who return to 
prison. 4001.150000.000 0
2.3.6 Overall Recidivism rates 20% 25% 19% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is 









Minimize the number of 




2.3.7 Employability Skills Curriculum Certificates 164 332 141 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Provided by Palmetto Unified 
School District (PUSD)








Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate. 4001.200000.000 0
Provide inmates with job skills and pre-release programming.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Provide cost-effective services and promote operational excellence.
Strategy 3.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.1.1 Total Cost per Inmate per Year $26,626.75 $27,035.03 $30,187.18 Dollar Amount
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
SCDC total expenditures for the 
fiscal year divided by the ADP for 
the fiscal year. SCEIS SCEIS All citizens.




3.1.2 Healthcare Cost per Inmate per Year $5,604.86 $5,773.63 $6,498.59 Dollar Amount
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
SCDC health care expenditures for 
the fiscal year divided by the ADP 
for the fiscal year. SCEIS SCEIS All citizens.
Good stewardship of 
taxpayer dollars. 4001.050000.000 0
3.1.3 Food Cost per Inmate per Year $869.53 $885.28 $1,057.70 Dollar Amount
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
SCDC food supply only 
expenditures for the fiscal year 
divided by the ADP for the fiscal 
year. SCEIS SCEIS All citizens.




Provide effective services while adhering to budgetary constraints.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Provide cost-effective services and promote operational excellence.
Strategy 3.2 Statewide Enterprise Objective
Improve occupational safety. Maintaining Safety, Integrity and Security
Measure 











3.2.1 Workers' Comp Claims 243 300 216 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Count of Worker's Compensation 
claims reported during the fiscal 
year.
Accountability Report - 
Worker's Comp Claim 
Report
State Accident 
Fund Database SCDC Staff. Safe work environment. 9500.050000.000 0
3.2.2 Increase filled Security Positions 82% 84% 66% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Number of filled security positions 
divided by the number of funded 
security positions on a given day. 
Security Job Status 
Report SCEIS





These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal
Strategy 3.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Gender Breakdown of Security Positions, maintain 40-




Year (July 1 - 
June 30).
Breakdown by sex of security staff 
on the last day of the fiscal year.
Accountability Report - 
Gender Breakdown of 




Race Breakdown of Security Positions (Target: in-line 
with overall demographics of SC population): 
Minorities 71% 36% 71% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Breakdown by race of security staff 
on the last day of the fiscal year.  
Target values are based on latest 
available estimated S.C. population 
(July 1, 2019) racial breakdown 
found at www.census.gov.
Accountability Report - 
Race Breakdown of 
Security Position SCEIS All citizens.
Equal opportunity 
employment. 4001.050000.000 0
3.3.3 1 Year Retention Rate for Security Staff (New Hires) 45% 50% 38% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Percent retained after 1 year from 
hire date.
Accountability Report - 
Security New Hire 
Retention SCEIS




Attract and maintain a diverse workforce.




Strategy 1.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











Serious Inmate-on-Staff Assaults no more than 1 per 
the target 441 440 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
1 per (ADP divided by number of 
assaults)








Serious Inmate-on-Inmate Assaults no more than 1 
per the target value 227 236 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).









Escapes from Level 2 (Medium Security) and Level 3 
(Maximum Security) Institutions 0 0 Count Maintain
State Fiscal 
Year (July 1 - 
June 30).
Count number of escapes from level 2 & 
3 institutions during the fiscal year.
Inmate Movements verified 
by Division of Operations
Offender Management 
System Citizens. Safety 4001.050000.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
House, feed, and clothe inmates in secure and safe institutions until sentence completion. 
Create safe environment for staff, inmates and public.
FY 2021‐2022 Strategic Plan FY 2020‐2021
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal
Strategy 1.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 














Year (July 1 - 
June 30).
Number of Medical Encounters for the 
Fiscal Year divided by the Average Daily 
Inmate Population (ADP) for the Fiscal 














Year (July 1 - 
June 30).
Number of Mental Health Encounters for 
the Fiscal Year divided by the ADP for 




mental health care for 
inmates 4001.050000.000 0
House, feed, and clothe inmates in secure and safe institutions until sentence completion. 
Provide inmates with quality physical and mental health services.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal House, feed, and clothe inmates in secure and safe institutions until sentence completion. 
Strategy 1.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











Male Level 1 Institutions (Minimum Security) Bed 




Year (July 1 - 
June 30).
Average Number of Filled Beds for the 
Fiscal Year (divided by) the Average 
Capacity (# of Operational/Functional 
Beds) for the Fiscal Year
Fiscal Year Average Bed 
Utilization Report - 
Information comes from 
Mainframe Institution Detail 
record where Institution 
Capacity and Physical count 
are stored every day.
Offender Management 
System





Male Level 2 Institutions (Medium Security) Bed 




Year (July 1 - 
June 30).
Average Number of Filled Beds for the 
Fiscal Year (divided by) the Average 
Capacity (# of Operational/Functional 
Beds) for the Fiscal Year
Fiscal Year Average Bed 
Utilization Report - 
Information comes from 
Mainframe Institution Detail 
record where Institution 
Capacity and Physical count 
are stored every day.
Offender Management 
System





Male Level 3 Institutions (Maximum Security) Bed 




Year (July 1 - 
June 30).
Average Number of Filled Beds for the 
Fiscal Year (divided by) the Average 
Capacity (# of Operational/Functional 
Beds) for the Fiscal Year
Fiscal Year Average Bed 
Utilization Report - 
Information comes from 
Mainframe Institution Detail 
record where Institution 
Capacity and Physical count 
are stored every day.
Offender Management 
System





Female Institutions (Medium Security) Bed Utilization 




Year (July 1 - 
June 30).
Average Number of Filled Beds for the 
Fiscal Year (divided by) the Average 
Capacity (# of Operational/Functional 
Beds) for the Fiscal Year
Fiscal Year Average Bed 
Utilization Report - 
Information comes from 
Mainframe Institution Detail 
record where Institution 
Capacity and Physical count 
are stored every day.
Offender Management 
System





Reclassify all Inmates in New Classification System 




Year (July 1 - 
June 30).
Percent of Inmates in Jurisdiction 
Population at Fiscal Year End with a 
Classification in the New Classification 
System.









Assess and house inmates appropriately.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Prevent recidivism by preparing inmates for re-entry into their communities.
Strategy 2.1 Statewide Enterprise Objective
Provide inmates vocational training. Education, Training, and Human Development
Measure 










2.1.1 Vocational Certificates earned 812 893 Count




Year (July 1 - 
June 30). Provided by PUSD






Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate.
4001.150000.000, 
4001.250000.000 0
2.1.2 On-the-Job Training Certificates earned 1249 1374 Count




Year (July 1 - 
June 30). Provided by PUSD






Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate.
4001.150000.000, 
4001.250000.000 0
2.1.3 WIN Certificates (formerly WorkKeys) earned 902 992 Count




Year (July 1 - 
June 30). Provided by PUSD






Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate. 4001.150000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Prevent recidivism by preparing inmates for re-entry into their communities.
Strategy 2.2 Statewide Enterprise Objective
Provide inmates academic education. Education, Training, and Human Development
Measure 










2.2.1 Academic Program Enrollments 7% 5% Percent




Year (July 1 - 
June 30).
Percent of inmates in SCDC custody on 
the last day of the fiscal year who are 
enrolled in an academic education 
program as of that day. 






To educate inmates 
making them more 
employable and less 
likely to recidivate. 4001.200000.000 0
2.2.2 GEDs/High School Diplomas Earned 82 90 Count




Year (July 1 - 
June 30).
Provided by Palmetto Unified School 
District (PUSD)






To educate inmates 
making them more 
employable and less 
likely to recidivate. 4001.200000.000 0
2.2.3
Recidivism Rate for inmates who earned GED in 
SCDC program. 13% 25% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is calculated 
based on the releases of a fiscal year.  
The calculation occurs if an inmate, 
earned their GED in SCDC during the 
"releasing" incarceration, returns to 
SCDC custody within three years after 
the release date for a new crime or as a 
result of a revocation for technical 
violations of their conditions of their 
supervision.  Inmates who died or left 
SCDC for appeals, or whose sentences 
were remanded, are not included in this 
recidivism analysis.  The recidivism rate 
is the percentage of this group that 
returns to SCDC within that subsequent 3 
year period.




Minimize the number of 




These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Prevent recidivism by preparing inmates for re-entry into their communities.
Strategy 2.3 Statewide Enterprise Objective
Education, Training, and Human Development
Measure 











2.3.1 Inmates participating in EWC jobs 81% 65% Percent




Year (July 1 - 
June 30).
Percent of SCDC population on June 
30th with a job assignment.






Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate. 4001.150000.000 0
2.3.2 Recidivism rates for Pre-Release 17% 25% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is calculated 






Minimize the number of 
inmates who return to 
prison. 4001.250000.000 0
2.3.3 Recidivism rates for Work Program 16% 25% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is calculated 






Minimize the number of 
inmates who return to 
prison. 4001.150000.000 0
2.3.4 Recidivism rates for Labor Crew 17% 25% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is calculated 






Minimize the number of 
inmates who return to 
prison. 4001.150000.000 0
2.3.5 Recidivism rates for Prison Industries 10% 25% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is calculated 






Minimize the number of 
inmates who return to 
prison. 4001.150000.000 0
2.3.6 Overall Recidivism rates 19% 25% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
A 3 year recidivism rate is calculated 






Minimize the number of 




2.3.7 Employability Skills Curriculum Certificates 141 155 Count




Year (July 1 - 
June 30).
Provided by Palmetto Unified School 
District (PUSD)






Teach work skills to 
inmates making them 
more employable and 
less likely to recidivate. 4001.200000.000 0
Provide inmates with job skills and pre-release programming.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Provide cost-effective services and promote operational excellence.
Strategy 3.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.1.1 Total Cost per Inmate per Year $30,187.18 $30,972.05 Dollar Amount
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
SCDC total expenditures for the fiscal 
year divided by the ADP for the fiscal 
year. SCEIS SCEIS All citizens.




3.1.2 Healthcare Cost per Inmate per Year $6,498.59 $6,661.05 Dollar Amount
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
SCDC health care expenditures for the 
fiscal year divided by the ADP for the 
fiscal year. SCEIS SCEIS All citizens.
Good stewardship of 
taxpayer dollars. 4001.050000.000 0
3.1.3 Food Cost per Inmate per Year $1,057.70 $1,083.08 Dollar Amount
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
SCDC food supply only expenditures for 
the fiscal year divided by the ADP for the 
fiscal year. SCEIS SCEIS All citizens.




Provide effective services while adhering to budgetary constraints.
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal Provide cost-effective services and promote operational excellence.
Strategy 3.2 Statewide Enterprise Objective
Improve occupational safety. Maintaining Safety, Integrity and Security
Measure 











3.2.1 Workers' Comp Claims 216 300 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Count of Worker's Compensation claims 
reported during the fiscal year.
Accountability Report - 
Worker's Comp Claim 
Report
State Accident Fund 
Database SCDC Staff. Safe work environment. 9500.050000.000 0
3.2.2 Increase filled Security Positions 66% 80% Percent




Year (July 1 - 
June 30).
Number of filled security positions divided 
by the number of funded security 
positions on a given day. Security Job Status Report SCEIS






These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Goal
Strategy 3.3 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












Gender Breakdown of Security Positions, maintain 40-




Year (July 1 - 
June 30).
Breakdown by sex of security staff on the 
last day of the fiscal year.
Accountability Report - 
Gender Breakdown of 




Race Breakdown of Security Positions (Target: in-line 
with overall demographics of SC population): 
Minorities 71% 36% Percent Maintain
State Fiscal 
Year (July 1 - 
June 30).
Breakdown by race of security staff on 
the last day of the fiscal year.  Target 
values are based on latest available 
estimated S.C. population (July 1, 2019) 
racial breakdown found at 
www.census.gov.
Accountability Report - Race 
Breakdown of Security 
Position SCEIS All citizens.
Equal opportunity 
employment. 4001.050000.000 0
3.3.3 1 Year Retention Rate for Security Staff (New Hires) 38% 50% Percent




Year (July 1 - 
June 30).
Percent retained after 1 year from hire 
date.
Accountability Report - 
Security New Hire Retention SCEIS




Provide cost-effective services and promote operational excellence.























































expenditures. $91,716,121.00 $5,462,347.00 $452,208.00 $97,630,676.00 $97,833,347.00 $4,180,278.00 $376,600.00 $102,390,225.00
FY 2020-2021 Agency Accountability Report
Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
Budget FY 2020‐2021 33
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FY 2020-2021 Agency Accountability Report
Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Legal FY 2020‐2021 34
Description Purpose Law Number Jurisdiction Type Notes
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expended, and carried forward. Requires a service 117.47 State 2018‐19 Proviso Use insurance reimbursements to cover claim expenses
Legal FY 2020‐2021 41
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which the appropriations were provided. Requires a service 118.1 State 2018‐19 Proviso Report our agency must/may provide
(SR: Non‐recurring Revenue)  N04 ‐ Department of Corrections
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in cash previously authorized capital improvement bond projects; (b) to retire  Not related to agency deliverable 11‐11‐320 State Statute Promulgate rules and regulations
Legal FY 2020‐2021 46
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PREA regulations Requires a service 115.5 et al Federal Regulation Comply with PREA staffing requirements at SCDC facilities
"State Penitentiary" and "Penitentiary" in the Code means "Department of 
Corrections; "Director of the Department of Corrections in the Code means 
"Commissioner of the Department of Corrections Not related to agency deliverable 24‐1‐10 State Statute Law does not specify an other service or product
The director shall possess qualifications and training which suit him to manage 
the affairs of a modern penal institution. Not related to agency deliverable 24‐1‐100 State Statute Law does not specify an other service or product
(A) The duty of the director shall extend to the employment and discharge of 
such persons as may be necessary for the efficient conduct of the prison 




Description Purpose Law Number Jurisdiction Type Notes




















































sentence to or confined in a penal or correctional institution. Requires a service 24‐11‐20 State Statute Comply with Interstate Corrections Compact
Legal FY 2020‐2021 48
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department, officer, or employee of the prison system at stated intervals. Requires a service 24‐1‐160 State Statute Director can request reports from departments as needed
Legal FY 2020‐2021 49
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imprisonment for twenty years or more. Not related to agency deliverable 24‐13‐100 State Statute Promulgate rules and regulations
Legal FY 2020‐2021 55
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conditions for probation, parole, or community supervision. Not related to agency deliverable 24‐13‐1590 State Statute Promulgate rules and regulations
Legal FY 2020‐2021 62
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
Notwithstanding any other provision of law, sentences imposed and time 










































reason of gender. Not related to agency deliverable 24‐13‐1950 State Statute
Legal FY 2020‐2021 63
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provisions of subsection (A) are fulfilled. Not related to agency deliverable 24‐13‐650 State Statute Promulgate rules and regulations
Legal FY 2020‐2021 75
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correctional facility. Not related to agency deliverable 24‐13‐930 State Statute Promulgate rules and regulations
Legal FY 2020‐2021 81
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provided in Section 1-3-240. Requires a service 24‐1‐40 State Statute Manage the agency
The director shall have authority to make and promulgate rules and 
regulations necessary for the proper performance of the department’s 




agency or institution to any other agency or institution. Requires a service 24‐19‐100 State Statute Transfer youthful offenders between facilities if needed
Legal FY 2020‐2021 82
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF CORRECTIONS
The Division may revoke or modify any of its previous orders respecting a 
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appropriated for the support of the department. Requires a service 24‐3‐190 State Statute Appropriate year‐end funds 
Legal FY 2020‐2021 100
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facility is located. Not related to agency deliverable 24‐3‐27 State Statute
Legal FY 2020‐2021 104
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court. Not related to agency deliverable 24‐3‐420 State Statute Promulgate rules and regulations
Legal FY 2020‐2021 110
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time fixed in the sentence of the court for the execution of it. Requires a service 24‐3‐510 State Statute Receive execution orders from the clerk of court
Legal FY 2020‐2021 111
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assistance of any of the citizens of the State. Requires a service 24‐3‐720 State Statute Utilize citizen assistance to suppress disorder among inmates
If any person, when so required by the Director of the Department of 
Corrections, shall neglect or refuse to give such aid and assistance, he shall pay 
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permitted to have conjugal visits. Not related to agency deliverable 24‐3‐81 State Statute Protects the inmate and the community
The director of the prison system shall admit and detain in the Department of 
Corrections for safekeeping a person transferred to his custody pursuant to an 
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constitute jewelry. Requires a service 24‐3‐93 State Statute Jewelry policies for inmates, monitor and enforce
All guards, keepers, officers, and other employees who are employed at the 
state prison system are exempted from serving on juries and from military or 
street duty. Not related to agency deliverable 24‐3‐930 State Statute Promulgate rules and regulations
Gambling is not permitted at a prison, farm, or camp where inmates are kept 
or worked. An officer or employee engaging in, or knowingly permitting, 
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refrain from violating this section in particular. Requires a service 33‐1 State Regulation Designate the items in Regulation 33‐1 as contraband
Legal FY 2020‐2021 123
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used only for authorized purposes. Not related to agency deliverable 37‐29‐130 State Statute Promulgate rules and regulations
  (CORR: Reimbursement for Expenditures)  The Department of Corrections 
may retain for general operating purposes any reimbursement of funds for 





Description Purpose Law Number Jurisdiction Type Notes
















To preserve and protect victims' rights Requires a service Art. I, § 24 State Constitution Ensure Victims' Bill of Rights are not violated
General Assembly shall establish institutions for the confinement of persons 
convicted of crimes Not related to agency deliverable Art. II, § 2 State Constitution
No person shall hold two offices of honor at the same time [with certain 
exceptions listed]. Requires a service Art. VI, § 3 State Constitution Prohibit employee from holding two elected positions
General Assembly shall provide for the separate confinement of juvenile 
offenders under the age of 17 from older confined persons Requires a service Art. XII, § 3 State Constitution Confine juvenile offenders separately from older inmates
General Assembly may authorize the DoC to transfer inmates to other states Requires a service Art. XII, § 9 State Constitution Distribute funding to another entity
Legal FY 2020‐2021 125
N040
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
Transport inmates to and from court for 

































































































FY 2020-2021 Agency Accountability Report
Services Responses:













FY 2020-2021 Agency Accountability Report
Agency Partnerships Responses:













Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
Admissions to and Releases from SCDC Base 










































































FY 2020-2021 Agency Accountability Report
Reports Responses:












Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact



























































death. 3/22/2021 Annually Entity within federal government Available on another website
http://www.bjs.gov/index.cf
m?ty=tp&tid=18
Return to Prison Rates of Inmates Released (3 
years or more prior)
Report on releases who returned, within 3 years, to 
SCDC for any reason.  Starts with FY 1993 releases. 10/1/2020 Annually
South Carolina state agency or 
agencies Available on agency’s website
http://www.doc.sc.gov/resea
rch/statistics.html
SCDC FAQs
Brochure/pamphlet containing a summary of fiscal 
year‐end statistics.  Also contains bed space 
utilization rates by housing type and average daily 
facility count per month (updated monthly).   Monthly
South Carolina state agency or 
agencies Available on agency’s website
http://www.doc.sc.gov/resea
rch/statistics.html
Yearly Comparison of Inmate Bed Counts
Compares inmate population on the 15th of the 
month for current and previous year. Monthly
South Carolina state agency or 
agencies Available on agency’s website
http://www.doc.sc.gov/resea
rch/statistics.html
Reports FY 2020‐2021 129
